
My name is

We will get someone to helpyou make your complaint
when you contact us

Do you need help sorting out a problem,
or have you got a complaint?

Debbie Witty

Are you being looked after by carers,

have a social worker visiting you?

Have you got a problem you can’t get sorted out?

living in a children’s home or

Do you feel as if no one is listening to you?

You can get in touch with the complaints manager in
different ways:
Telephone 616143
E mail: complaints@hullcc.gov.uk
Text!!!!!!
You can ask for a complaints leaflet and send it in
You can also have an adult to help you make your
complaint, we call them advocates. it can be someone
you know and trust or contact the RAPP project direct
on 225855 who will help you or the complaints
manager will do it for you.

The Complaints Manager is there to help sort 
out your problem with you
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